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Full product functionality for teams
up to 10K users

250GB of storage

9 to 5 Standard Support
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Standard+

99.9% uptime SLA
. 0.1% downtime2 H|2|st 212 A|2F H%
Unlimited storage
: Hard Disk &3t X2
IP Allowlisting
@ Jira tasks, issues, projects
@ Confluence pages and spaces
@® Jira administration
® Confluence administration

Sandbox

tMEZ2 App 52 HHI0|EE HIAES = A=t SIS

T — |
Bundled releases
- Atlassian AccessE & AL S0 Enterprise Grade
Security 28 (SAML SSO & User Provisioning)
Automation
: 52 O] 22|02 X L= ProcessE Atsat &
Global Automation -FP" = M55k 0421 2H2] JI
Software, Service Desk)2t Project?t sHE %!
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24/7 Premium Support
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4. Cloud Pricing Plans for Jira and Confluence

. Enterprise

Premium+

Unlimited instances of 10K users

99.95% uptime SLA
: 0.05% downtime2 A|2|3t 7+ A|2t E&

Data Residency (Global, EU, and US realms)
: Jira, Confluence?| Gj|O|E{E& 112H0| X|Hot ¥oio 2
0|F s

SAML SSO

User provisioning

Org audit logs

Enterprise support

Technical advisor: 6 months of Technical
Account Management for 2K users



5. Cloud Plan®™ 7|= H|1 (1) - Jira Software

Standard Premium
Scrum and
Kanban v v
boards
Backlog v v
Agile _ v v
reporting
Customizable v v
workflows
Apps and v v
integrations
Roadmaps v v
Advanced v
Roadmaps
Automation v v
Global and
multi-project v
automation
Advapcgd v v
permissions
Projt_ec_t v
archiving
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Enterprise

v

v

Unlimited
executions

v

v

Atlassian Access
(SSO, SCIM, Active
Directory Sync)
Password
policies

Domain
verification &
account capture
Session duration
management
(desktop)

Encryption in
transit & at rest

Business
continuity &
disaster recovery

Audit logs

Anonymous
access

Admin insights

IP allowlisting

Sandbox (coming
soon)

Release tracks
(coming soon)

Data residency

* User Limit
Standard : 10,000 users / Premium : 10,000 users / Enterprise(Launch on February 2, 2021) : 10,000+ users

Security & Controls Storage, Support & Invoicing

Standard

Requires Access
subscription

v

v

Premium

Requires Access
subscription

v

v

<

€ L < < < K«

Enterprise
+ Included

v

v

<

C € <« < < < K

Standard Premium
250Gb Unlimited
S file storage storage
Local Business 24/7 Premium

Support Hours Support
Uptime SLA 99.9%
Customer
Success
Manager
Technical
Account
Manager
Org-Level
Billing

Enterprise

Unlimited
storage

24/7 Enterprise
Support

99.95%

Dedicated team
of support
managers

2021 exclusive
promotion:
6-month free
TAM services for
NEW TAM
customers with
2K+ users
(no discount or
credit to existing
TAM customers)

v



6. Cloud Plan¥ 7|= H|1 (2) - Confluence

Standard : 10,000 users / Premium : 10,000 users / Enterprise(Launch on February 2, 2021) : 10,000+ users

* User Limit

m Security & Controls Storage, Support & Invoicing

Unlimited
spaces and
pages

Macros

Structured page
tree

Page versioning
Best practice

template library

Apps and
integrations

Page and space
permissions

Archive and
unarchive pages

Page insights

Analytics

Inspect
permissions

Bulk archive
pages
(coming soon)
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Premium

€ £ L L < < <« <« <« <

<

Enterprise

v

C £ £ < < < <« < <«

<

Atlassian Access
(SSO, SCIM, Active
Directory Sync)

Password policies
Domain verification

& account capture

Session duration
management
(desktop)

Encryption in
transit & at rest

Business continuity
& disaster recovery

Audit logs

Anonymous access

External
collaboration
(coming soon)

Copy space
permissions

Admin key
Admin insights

IP allowlisting

Sandbox

(coming soon)
Release tracks
(coming soon)

Data residency

Standard

Requires Access
subscription

v

v

<

€ & < X

Premium

Requires Access
subscription

v

v

€ L < < < X

€ £ < < < K«

Enterprise

+ Included

€ S < < K«

<

€ S L < < < X

Storage
Support

Uptime SLA

Customer
Success
Manager

Technical
Account
Manager

Org-Level
Billing

Standard

250Gb
file storage

Local Business
Hours

Premium

Unlimited
storage

24/7 Premium
Support

99.9%

Enterprise

Unlimited
storage

24/7 Enterprise
Support

99.95%

Dedicated team
of support
managers

2021 exclusive
promotion:
6-month free
TAM services for
NEW TAM
customers with
2K+ users
(no discount or
credit to existing
TAM customers)

v



7. Cloud Plan® 7|= H|1 (3) - Jira Service Desk

* Customer Limit
Standard / Premium / Enterprise(Launch on February 2, 2021) Standard / Premium / Enterprise(Launch on February 2, 2021)
: 5,000 agents : Unlimited

“ Security & Controls Storage, Support & Invoicing

* User Limit

Standard

Premium

Enterprise

Standard Premium Enterprise Standard Premium Enterprise
Service request management v v v : T P
étslgszgr&A:cctﬁZs Requires Access Requires Access ¢ Included Storage 250Gb Unlimited Unlimited
Incident management & & v Directory Sync) subscription subscription file storage storage storage
Feraar el v v v Support Local Business 24/7 Premium  24/7 Enterprise
Change management v v v Hours Support Support
Domain verification v v v
Problem management v v v & account capture Upt|me SLA 99.9% 99.95%
Session duration
Asset Management v v v management v v v Customer Dedicated team
deskto|
' ( ’.)) - Success of support
Configurable workflows v v v Encryption in v v v
transit & at rest Manager e e
Self-service portal v v v Business continuity v v v 2021 exclusive
& disaster recovery promotion:
Knowledge base v v v Pl lees v v v 6—mont|_'1 free
Queues v v v Technical TAM services for
Anonymous access v v v Account Cusl\:EVmVe-lr'.:sA?l/lVith
Email and embeddable widget support v v v Admin insights v v Manager 500+ users
(no discount or
SLA management v v v IP allowlisting v v credit to existing
TAM customers)
) ) Sandbox v v
Reporting & analytics v v v (coming soon) Org—LeveI
Release tracks v v Bi||ing v
Automation v v v (coming soon)
Global and 500 executions 11000 executtri]ons per Unlirmited . Data residency v
multi-project automation per month ( mon niimited executions
combined)
Multi-language support v v v
Apps and integrations v v v
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* Encryption
: AFZ AL Datas & 8 MY & A2 etE Zetot0] LHfot Hot MK E X &5H0]
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= Compliance

: Atlassian SOC2, SOC3, I1SO 27001, ISO 27018, PCI DSSO|A QIZ 8 HiotoH,

S| At H|O|E{ 7t QPHSHX| =olet o= RS LICY.

* Privacy
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